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Library Charter
Shrewsbury and Telford Health Libraries aim to make everyone welcome in the library and provide an efficient and comprehensive library service to all staff, students and visitors.
Physical access

The libraries are staffed from 8.30-6pm Monday to Thursday and 8.30-5pm on Fridays. They are also open outside these hours to eligible users. Contact the relevant library or visit our website for more information: www.sath.nhs.uk/library
Virtual access

Many of our resources are available electronically via the Internet 24/7. For more information visit our website or speak to a member of staff.

Our commitment to you
· An efficient, courteous and high quality service at all times

· Library membership for eligible users activated immediately

· Literature searches undertaken by professional library staff using key databases to deadlines agreed with you
· Appointments made for training or assistance will be at a time and location of your convenience

· Article/book requests supplied to an agreed timescale with any delays communicated to you in a timely manner
· Reservations can be placed via our online catalogue or by contacting the library
· We constantly update and add to our stock to meet the needs of our users
· Suggestions for new stock are actively encouraged and we can inform you when the item is available
· IT facilities will be kept up to date and serviced as necessary

· Our website is regularly updated with service and resource information and quality healthcare links

· We will deal with all complaints quickly and welcome suggestions for improvement to our services
· Out of hours access available at both sites for eligible users

· We will treat your personal information as private and confidential and abide by Data Protection legislation

Your commitment

· To behave in a courteous and respectful manner to fellow staff, students and users

· To help us improve the service by being proactive with suggestions and comments and taking  part in user surveys and focus groups when requested

· To treat all library stock and property with care and thought for other users
· To provide us with any updated personal details as they change

· To comply with library rules and regulations for the benefit of other users
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